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DEPLOYED SERVICES MEMBER PROGRAM

This program allows the Company to provide a credit to deployed service members of the
United States Military equal to the total cost of the basic and volumetric water, electric
and wastewater service charges as well as applicable taxes. The Company will defer
these costs and seek recovery in its next rate case.

The Company will provide the credit on the deployed service member’s monthly bill
provided that the following criteria are met:

1. Deployment is not a “permanent change of station.” Permanent change of station
requires a service member to permanently change his or her place of residence,
paid for by the applicable military branch. A service member’s decision to keep a
secondary residence in Arizona would be discretionary and would not qualify for
this credit.

2. Deployed member does not have family living in the premises. Short term
deployments, where a spouse and/or dependents remain in the United States
would not qualify, as the service member would receive separate compensation
from the military to cover domestic expenses while deployed.

3. The deployed service member is an active member of the military (e.g., Air Force,
Army, Coast Guard, Marines, and Navy) and has submitted an application to
participate in the program.

ADMINISTRATION

I Participation shall be limited to 50 customers, but the Company is permitted to
seek Commission approval to change participant limits based on level of
participation.

2: The Company file with Docket Control, by March 1* each year, an annual report
detailing the number of participants from the previous calendar year, the total
amount of credits provided by the program, and the total of any program
administrative costs.

Issued: Effective:
ISSUED BY:

Roy Archer, President
Ajo Improvement Company
Ajo, Arizona 85321



Ajo Improvement Company

DEPLOYED SERVICES MEMBER PROGRAM APPLICATION

Your Name

As it appears on your water bill or as appearing on valid identification

Customer Account No.

Service Address

Mailing Address

If different from above address

Daytime Telephone Number

Please include Area Code

Your Name (please print)

confirm my eligibility until

(deployment return date)

Customer Signature Date

INSTRUCTIONS: Attach a copy of your redacted deployment orders.

Submit completed application to:

Ajo Improvement Company
P.O. Drawer 9
Ajo, Arizona 85321
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